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Website Client Questions Document


Date:

Website Project Name: 


Client Name: 

Client Contact Email:
Client Contact Phone:

Client Contact Address:
     

Estimated Launch Date:

(Excluding Hosting and Domain name registration): What is your Website Budget? 
 Below I have put together a few questions for you to think about in order to build your new website;

· Your business name? 

· The Domain Name that you would like? You can do a search here for available domain names (http://ausweb.com.au/domain-names/ )

· Do you require hosting? This is an example of a reputable Sydney based hosting company you can see their pricing schedule here (http://ausweb.com.au/host1.html ). Please let me know before you purchase hosting so I can check that the hosting package will suit your needs. It is usually best to purchase the Domain Name & Hosting with the same company. 

· Can you explain the aim of the website?

· List 3 websites that you like and explain why you like them.
· Do you have your website content ready? Such as text  (video, audio)

· Do you have the image content ready? (I will optimise the content images supplied by you for the web)
· Approximately how many images do you envisage will be needed for the web site?
· List the web site page names you would like e.g.  Home | Services | About Us | Contact  | News | Blog

· Do you require an online contact us form? (If so can you explain what you will need)
· Do you require E-Commerce?

· Future plans that you would like for the website?

· Demographic of the target market?

· List your competition websites?

· For search engine optimisation...What words will a user type into Google to find you?

· Do you have website legal’s policy? (Privacy policy, copyright, terms of use...)
· Can you describe the look and feel that is desired from the website?

· Can you supply me with your company logos?

· Is there a time frame where you would like the website to be built?

· Would you like me to launch the site to the hosting server? (By File Transfer Protocol FTP)

· Will you require future web site maintenance?                                

· If so how frequently do you envisage updating?   

· Will you require an email address that shares the domain name? e.g. info@mydomainname.com.au 

· Best ways to communicate? 

· Mobile: 

· Landline: 

· Email:                        

· Skype:                              

· MSN Messenger:

· What is your operating system PC or Mac?

· What is your browser type? (Internet Explorer 6, Internet Explorer 7, Internet Explorer 8, Firefox, Chrome, Safari, Opera...)

· What is your screen monitors resolution?(e.g. 1440px by 900px )
· Other special requirements?
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